} Cleveland Consulting Group, Inc.

9796 Cedar Road, Novelty, Ohio 44072-9747
+1 440 338 1705 0  +1 440 241 6908 C

Unleashing Executive & Organizational Potential

| appreciate your willingness to describe your experience in the executive and
leadership training that | provided to you and your organization. The information will
be included in a marketing booklet that | will be using to expand my global footprint.
My sincere gratitude for your support.

Herb Stevengon

Please describe your experience in the space provided

As part of Functional Leadership team with a Global Reach one of our regular
quarter review meetings was attended and observed by CCG. Following feedback on
our effectiveness and behaviors as a leadership group a two-day workshop led by
CCG followed.

What did you find most effective from this coaching and training that supported
your leadership development?

Improved collaboration amongst the team.
Growth in respectfulness for each other and better listening
As a result the team became more trusting of each other

How has the coaching and training led to be a more effective leader

Helped me better recognize what | don’t know and have the courage to admit it
| offered to help more
| saw further over the horizon

May we cite your name and organization? If so please list it below.
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Denis Prior, retired Ireland
| believe company policy on this is that they would wish to sanction it. As | am no
longer with the company | do not know what the right answer is but would err on

the side of caution.

When finished, please save the file and send to me at the email below. Again, |
appreciate your support.
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